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r.JSLIC SERV1C
COMMISSION

July 3, 2014

Via USMail
Jeff R. Derouen, Executive Director
Kentucky Public Service Commission
211 Sower Boulevard
Frankfort, Kentucky 40601

RE: University Telcom, Inc. Termination of Telecommunications Services

Dear Mr. Derouen:

With this letter, University Telcom, Inc. (“UTI”) provides notice that is has ceased its operations
and wishes to cancel its registration and withdraw its tariff for telecommunications services.
UTI filed dissolution paperwork with the Commonwealth of Kentucky on May 1st and its Section
214 Application to terminate service filed with the federal Communications Commission under
WC Docket No. 14-85 is unopposed and will be deemed lawful on July 5th•

UTI has no customers for its services and requests that its termination become effective as soon
as possible.

If there are any questions, please contact me at 770-649-1886 or via email to
Eileen@bodamer.com

Sincerely,

Eileen M Bodamer, Board Chair, University Telcom

Cc: Greg Richardson, UTI President via email
Jim Stevens, KY PSC via email
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P.S.C. Ky. Adoption Notice No. 1 

ADOPTION NOTICE 

The undersigned University Telcom, Inc. of Grayson, Kentucky adopts and 

makes its own, in every respect as if the same had been originally filed and posted by it, 

all tariffs and supplements containing rates, d e s  and regulations for fwnishing 

telecommunications service in the Commonwealth of Kentucky, filed with the Public 

Service Commission of Kentucky by Kentucky Christian College of Grayson, Kentucky 

and in effect on the 17th day of August, 2000, the date on which the public service 

business of the said Kentucky Christian College was taken over by it. 

This notice is issued on the 17th day of August, 2000, in conformity with 807 KAR 

5:011, section 1 1 of the Regulations for the filing of Tariffs of Public Utilities with the 

Public Service Commission of Kentucky. 

University Telcom, Inc. 



University Telcom, Inc. Tariff PSC No. 1 -Local Exchange (T) 
First Revised Cover Page 

Replaces Original Cover Page 

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 

COMMUNICATION SERVICES WITHIN 
THE COMMONWEALTH OF KENTUCKY 

APPLYING TO END-USER 

University Telcom, Inc. 
61 1 North Carol Malone Blvd. 

Grayson, KY 41 143 

RATES, RULES AND REGULATIONS FOR FURNISHING NETWORK 
TRANSMISSION SERVICE (INCLUDlNG DIGITAL CHANNELS) BETWEEN 
FIXED POINTS IN THE COMMONWEALTH OF KENTUCKY. 

This tariff is on file with the Kentucky Public Service Commission, and copies may be 
inspected during normal business hours at the Company’s principal place of business. 

Date Issued December 21,2005 Effective Date: February 1,2006 

Issued By: bu..F?M C%%LCL% 
Office of the Presided 

Issued by Authority of the Order of the Public Service Commission of the Commonwealth of 
Kentucky in Administrative Case No. 370, dated January 8, 1998. 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
2/1/2006

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



University Telcom, Inc. Tariff PSC No. 1 -Local Exchange (T) 
First Revised Tariff Page No. 1 

Replaces Original Tariff Page No. 1 

1.1 Limitation of Service 
a. 

b. 

Service is available to residential and business customers located within 
the corporate limits of the city of Grayson, Kentucky @); 
Residential service is available only to students, faculty, staff, and 
administrators of Kentucky Christian University (T) and those persons 
who provide professional services to the University (T); 
Business service is available only to licensed businesses located within the 
corporate limits of the city of Grayson, Kentucky to which the Company 
has facilities (N). 

c. 

2.1 Undertaking of the Comoany 

1. The Company undertakes to furnish communications service pursuant to 
the terms of this Tariff in connection with one-way and /or two-way 
information transmission between points within the Commonwealth of 
Kentucky. 

The Company will not transmit messages, but offers the use of its 
facilities, when available, and will not be liable for errors in the 
transmission or for failure to establish connections. 

2. 

3. Where the Company transmits messages through the Kentucky Relay 
Center, the Company shall not be liable for errors in translating, 
transmitting, receiving, or delivering messages by telephone, TDD or any 
other instrumentality over the facilities of the Company, connecting 
utilities or through the Kentucky Relay Center, in the absence of gross 
negligence or willful misconduct. 

Customers and users may use services and facilities provided under this 
tariff to obtain access to services offered by other service providers. The 
Company is responsible under this Tariff only for the services and 
facilities provided hereunder. The Company assumes no responsibility for 
any service provided by any other entity that purchases access to the 
Company network in order to originate or terminate its own services, or to 
communicate with its own customers. 

4. 

Date Issued December 21,2005 Effective Date: February 1, 2006 

Issued By: " c .  u rp dshY L- 
Office of the Presided I 

Issued by Authority of the Order of the Public Service Commission of the Commonwealth of 
Kentucky in Administrative Case No. 370, dated January 8,1998. 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
2/1/2006

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director
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University Telcom, Inc. Tariff Page No. 2 

2.2 

The Customer has no property right in the telephone number or any other call number designation 
associated with the Company's Services. The Company may change such numbers, or the central office 
code designation associated with such numbers, or both, assigned to the Customer, whenever the 
Company, in its sole discretion, deems it necessary to do so in the conduct of its business. 

The Services are suitable for the transmission of voice, data, or other communications. 

Call Blocking 

Notwithstanding any other provision of this tariff, the Company may block calls which are (i) made to 
certain countries, cities or central office ("NXX") exchanges, "900, 976" or similar services or (ii) use 
certain Authorization Codes, as the Company, in its sole discretion, deems reasonably necessary to 
prevent unlawful or fraudulent use of Services. 

I 
2.3 Interconnection 

Services or facilities furnished by the Company may be connected with services or facilities of Other 
Providers (1+800; At&; MCT) subject to any technical limitations set forth in said Other Providers' 
tariffs (if any); provided, however, Service furnished by the Company is not part of a joint undertaking 
with any Other Provider. 

Interconnection with the facilities or services of Other Providers is subject to (i) the availability of said 
Other Providers' facilities; and (ii) the applicable terms and conditions of the Other Providers' tariffs (if 
any). Customer shall be solely responsible for satisfylng all legal requirements for interconnecting 
Customer-provided terminal equipment or communications systems with Other Providers' facilities, 
including, without limitation, application for all licenses, permits, rights-of-way, and other arrangements 
necessary for such interconnection. Satisfaction of all legal requirements, any interface equipment or 
any other facilities necessary to interconnect the facilities of the Company and Other Providers must be 
provided at the Customer's sole expense. 

2.4 Equipment 

The Company's facilities or services may be used with or terminated to Customer Premises Equipment 
("CPE), such as a private branch exchange, key system or pay telephone. CPE is the sole 
responsibility of the Customer and the Company has no responsibility whatsoever for the installation, 
operation, and maintenance of such CPE. The Customer is solely responsible for all costs of installing, 
maintaining or repairing CPE, including without limitation personnel charges, wiring costs, and costs 
associated with routing of electrical power, incurred in the attachment to and use of the Company's 
facilities or Services. 

The Customer is responsible for ensuring that all attached CPE conforms to the Federal 
Communications Commission's registration requirements set forth in Part 69 of the Code of Federal 

I Regulations (as amended), and the Company may discontinue the provision of Services to an location 

I pp,LiC SEJdiCF ~~~~~~~~~~~~~ 

$y @;aj-fij:Xy 
Date Issued: August 17, 2000 
Issued By: 

Grayson, Ky. 41143 
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Tariff Page No. 3 University Telcom, Inc. 

2.5 

2.6 

2.7 

2.8 

2.9 

where CPE fails to conform to such Regulations. 

The Customer will be responsible for payment of service charges at the Company's standard, hourly 
rates in effect from to time for visits by Company personnel to the Customer's premises in 
response to any Service difficulty or trouble report determined to be caused, in whole or in part, by the 
use of any CPE, Services, facilities, or other equipment which is not provided by the Company. 

TITLE 

Title to any and all equipment or facilities provided by Company under this Tariff will remain in the 
Company. 

Customer Premises 

Customer shall provide, without cost to Company, all equipment, space, conduit, and electric power 
required to terminate the Services at the Subscriber's premises. The Customer shall arrange for the 
Company, or other Carriers as required, to have access to the Subscriber's premises at all reasonable 
times for purposes of Service installation, Termination, inspection and repair. Customer shall be solely 
responsible for any damage to or loss of Company equipment while on the premises of Subscriber, 
unless such damage is caused by the negligence or willful misconduct of the Company, its employees, 
subcontractors or agents. 

Non-Routine Maintenance and Installation 

At the Customer's request, the Company may perform installation or maintenance to the point of 
demarcation on weekends or times other than during normal business hours; provided, however, 
Customer may be assessed reasonable, additional charges based on the Company's actually incurred 
labor, material or other costs for such non-routine installation or maintenance. 

Interruption 

The Company, without incurring any liability whatsoever, may make Scheduled Interruptions at any 
time (i) to ensure compliance by the Customer or Subscriber with regulations (including without 
limitation the provisions of this Tariff), (ii) to ensure proper installation and operation of the Customer's 
and the Company's equipment and facilities, (iii) to prevent fraudulent use of or access to the Services, 
or (iv) to perform any other maintenance, testing or inspection reasonably required for the provision of 
Services hereunder. 

Service Commencement and Acceptance 

Billing for Services will commence as of the Service Commencement Date. The Company shall notie 
the Customer when Services ordered pursuant to an accepted Service Order are ready for use. Customer 
may refuse to accept such Services only if such Services fail to substantially comply with the 
specifications (if any) therefor set forth in the Service Order or in this Tariff. 

I 

Date Issued: August 17, 2000 
Issued By: 

1" rb.w . I. 

31: i - h  3 rvl- Date Effective: Septemkr 1, 2000 

SEP 
Jeffrey We 
University 
611 Carol Malone Blvd. 
Grayson, Ky. 41143 
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l University Telcom, Inc. T e No. 4 

2.10 Minimum Service Period 

The Minimum Service Period ("MSP") will be for the term specified in the applicable Service Order, 
which term must be no less than thirty (30) days. Except as otherwise provided in the Service Order, 
(i) this MSB will automatically renew for subsequent terms of equal duration, and (ii) either the 
Company or the Customer may elect not to renew any MSP by written notice to the other no later than 
thirty (30) days prior to the expiration date of said MSP. 

2.1 1 Service Order Cancellation 

Customers who cancel a Senrice Order prior to Service installation (including without limitation cancellation 
of special construction or Services provided on an ICB) will incur a Charge equal to the greater of (i) the 
non-recurring Charges for the MSP, or (ii) the Company's reasonably incurred, actual expenses associated 
with such cancellation. 

2.12 Billing and Payments 

I 
2.14.1 Except as otherwise limited by Regulation, Customer shall be responsible for payment of all charges, 
whether authorized or not, for any and all use of or access to Services provided to Subscribers, including 
without limitation any unauthorized, unlawfbl or fraudulent use or access. 

All amounts stated on each monthly invoice are due and payable 20 days from billing. 

Except as otherwise provided in this Tariff, charges for Services will be billed to Customer on a monthly 
(30 day) basis, in arrears, based on the Subscribers' actual usage, or under such other terms as may be 
agreed to by the Company and the Customer in writing. 

Except as otherwise provided in this Tariff, the Company, at its option, may Terminate Services in the event 
Customer fails to pay any invoice within thirty (30) calendar days after the due date stated thereon, subject 
to five (5) business days' prior written notice and to any other applicable Commission Regulations; 
provided, however, Customer, at any time prior to the proposed date of Termination, may cure its failure 
to pay past due invoices by agreeing in writing to pay future invoices when due and to pay the unpaid 
balance in full immediately following said notice; provided further, however, Customer's failure to make 
such agreed upon payments when due will result in immediate Termination without fbrther notice. 
Termination of Services by the Customer or the Company for any reason whatsoever will not relieve 
Customer of its payment obligations hereunder for all Service charges incurred by Customer through the 
date of Termination. Customer will be liable for all costs of collection hereunder, including without 
limitation reasonable attorney's fees. Any invoice for Services not disputed in person, by telephone or in 
writing by Customer within ten (10) days after receipt thereof is to be deemed conclusively correct and 
binding upon the Customer; however, Customer will have the right to obtain Commission investigation of 
any disputed invoice before Service is disconnected in accordance with Regulation. 

P u 

Date Issuad: August 17, 2000 
Issued By: Jeffrey We 

University 
611 Carol 
Grayson, Ky. 41143 

Date Effective: Sep 



University Telcom, Inc. 

2.13 Late Payment Charge 

Tariffpage No. 5 

Invoices more than 
a rate equal to the 1 
KAR 5:006(8j, hut not less than $5.00. 

days past due will incur a one time finance charge on the unpaid balance at 
e and one-half percent (1.5%) per month or maximum rate permitted by 807 

2.14 Deposits 

No deposit will be required, however, the Company, at its sole discretion, may require that any Customer 
having a history of late payments for the Services or whose credit history either is unsatisfactory (in the 
Company’s sole opinion) or is not established to the Company’s reasonable satisfaction, make a deposit for 
consumption of Services. Any customer who has failed to timely make monthly payments for one month 
shall be subject to the deposit requirement. The Company, at its sole option and discretion, may accept 
personal guarantees, bank letters of credit or surety bonds in lieu of a deposit. All deposits will be collected 
in accordance with Regulation. 

2.15 Advance Payments 

Recurring Advance Payments. The Company, at its sole discretion, may require any Customer to make an 
advance payment for consumption of Services. The amount of each such advance payment will not exceed 
the lesser of (a) one (1 j month’s actual or estimated charges, or (b) the highest amount permitted by any 
applicable Commission Regulation. Advance payments will be applied to charges for Services in the same 
manner as other payments. A Customer may be required to continue to make advance payments until such 
time as its credit worthiness is established to the Company’s reasonable satisfaction. 

2.16 

2.17 

2.18 

Non-Recurring Advance Pavments. The Company may require any Customer to make an advance payment 
of non-recurring charges special construction charges) prior to consumption of Services. 

Credit Limit 

The Company may, at any time and at its sole discretion, set a Credit Limit for any Customers or 
Subscribers’ consumption of Services for any monthly period. 

Taxes 

The Customer is responsible for payment of any and all state taxes or surcharges, including without 
limitation franchise fees, excise taxes, sales taxes, or municipal utilities taxes. 

Date Issued: August 17, 2000 
Issued By: 

Date Effective: September 1, 2000 

1 
611 Carol Maione Bldd. 
Grayson, Ky. 41143 



University Telcom, Inc. 

2.19 Discontinuation 

Tariff Page No. 6 

BY Company. The Company may at its sole option and discretion Terminate Service without incurring any 
liability, subject to (i) no less than five (5) business days prior written notice or such other notice period 
required by Regulation, and (ii) any applicable Regulations, for any of the following reasons: 

by order of a Governmental Authority; 

in the event of any unlawfid, unauthorized or fraudulent use of or access to the Services, including without 
limitation violation of the provisions of this Tariff, a Service Order, or of any other Regulations, by the 
Customer, by any Subscriber, or by any other person; 

Customer's failure to pay; 

Customer's provision of false or misleading information in its Service Order or in any other document 
delivered by Customer to the Company. 

The Customer may Terminate Service upon thirty(30) days prior written notice, provided however, that 
Customer, upon Termination of Services prior to the end ofthe MSP for any reason whatsoever, will be 
charged the full amount for all nonrecurring Charges applicable to theremainder of said MSP. 

2.20 Restoration of Service 

The Company shall restore any Terminated Service in accordance with Commission Regulation, including 
but not limited to charging the Customer a reconnection fee as set forth herein. 

2.21 Limitation of Liability 

Except as caused by its willful misconduct, the Company's liability with respect to any action, claim, 
judgment, damages, demand, liability or expense (including without limitation reasonable attorney's fees) 
(i) brought or incurred by Customer, by any Subscriber, or by any other party in connection with the 
installation, provision, preemption, termination, maintenance, repair or restoration of Service (including 
without limitation 91 1 Service and Directory Listing Service) or (ii) arising from any Performance Failure, 
will in no event exceed an amount equal to the Service charges incurred by Customer for the month during 
which the Service was affected. 

In no event will the Company be liable for loss of profits (even if the Company has been advised of the 
possibility of such loss) or for any indirect, incidental, special, consequential, exemplary or punitive 
damages whatsoever arising, directly or indirectly, from or in connection with the provision of Services 
(including 91 1 Service and Directory Listing Service) hereunder. 

Date Issued August 17, 2000 
Issued By: 

rs7*r$- ."'E\ ~ , Z  St'" .IC a I J L 
Date Effective: September 1, 2000 

Grayson, Ky. 41143 
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2.22 Disclaimer 

The Company will have no liability whatsoever to Customer, its employees, agents, subcontractors, or 
assignees, or to any other person for (i) damages arising out of any Underlying Carriers’ or Other Providers’ 
Pel-formance Failure, (ii) any act or omission of any third party furnishing equipment, facilities or service 
to any Subscriber in connection with this Tariff or with the Services, or (iii) any other act or ornission of 
any Other Provider, Subscriber or third party related to the use or provision of Services hereunder. 

THE COMPANY DISCLAIMS ALL REPRESENTATIONS AND WARRANTIES, EXPRESS OR 
IMPLIED, INCLUDING WITHOUT LWIITATION, ANY IMPLED WAFXANTY OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE FOR OR IN CONNECTION 
WITH THE USE OR PROVISION OF SERVICES PROVIDED HEREUNDER 

2.23 Indemnification 

Subject to the limitations of liability set forth in Section 2.22 hereof, the Company and the Customer shall 
defend, indemnify, and hold each other harmless from and against any and all actions, claims, judgments, 
damages, demands, liabilities, and expenses, including without limitation reasonable attorney’s fees, resulting 
from injury to or death of any person (including injury to or death of their employees) or from the loss of 
or damage to tangible real or tangible personal property or to the environment, to the extent that such injury, 
death, loss or damage was proximately caused by any negligent act or omission on the part of the party 
from whom indemnity is sought, its agents, employees, subcontractors or assignees, in connection with use 
of the Services. The indemnifying party shall defend the other at the other’s request against any such 
action, liability, claim or demand. The party seeking indemnification must notify the other promptly of 
written claims or demands for which the indemnifjmg party is responsible hereunder. The Company and 
the Customer, as the case may be, shall cooperate hlly with the other in the course of such indemnification, 
and the indemnifying party shall control such defense and the right to litigate, settle, appeal (provided it 
pays the cost of any required appeal bond), compromise or otherwise deal with any such claim or resulting 
judgment, provided that such settlement, compromise or other resolution of said claim does not result in any 
liability to the indemnified party. 

2.24 Indemnification by Customer 

Customer shall defend, indemnify and hold the Company (together with its officers, directors, employees, 
and agents) harmless from any and all actions,claims, judgments, damages, demands, liabilities, and 
expenses, including without limitation reasonable attorney’s fees. 

2.25 Local Calling Area 

The Company will provide Services from all exchanges of its Underlying Carrier, in conformance with that 

Date Issued: August 17, 2000 
Issued By: 

Grayson, Ky. 41143 



University Telcom, Inc. Tariffpage No. 8 

Underlying Carrier's existing local exchange boundary maps as approved by the Commission. 

2.26 Access to Telephone 

The Company will not participate in telephone relay services for handicapped or hearing impaired 
Customers. 

2.27 Compliance 

The Company and Customer shall (and Customer shall cause Subscriber to) comply with all Regulations. 

2.28 Force Majeure 

The Company is excused from any Performance Failure due to causes beyond its reasonable control, 
including but not limited to acts of God, fire, floods, other catastrophes, insurrections, national emergencies, 
wars, strikes, work stoppages or other labor disputes, unavailability of rights-of-way, disconnection or 
unavailability (through no fault of the Company) of any Underling Carriers facilities or services, or any 
Regulation or other directive, action or request of any Governmental Authority. 

2.29 Full Force, and Effect 

Should any provision or portion of this Tariff be held by a court or administrative agency of competent 
jurisdiction to be illegal, invalid, or unenforceable, the remaining provisions of this Tariff will remain in 
MI force and effect. 

2.30 Cooperation 

Customer shall cooperate with the Company to the extent necessary for the Company to discharge its 
obligations hereunder and as reasonably requested by the Company. 

2.31 Governing Law 

This Tariff is to be governed by and constmed in accordance with the rules and orders of the Commission 
and the laws of the Commonwealth of Kentucky. 

2.32 Assignment 

By Customer. The Customer may not transfer or assign its rights or obligations associated with any Service 
Order without the Company's prior written consent. The Company will permit a Customer to transfer its 
Service to another party only upon payment of all Charges due through the date of transfer. Such a transfer 
will be treated as a discontinuation followed by an installation of new Services, subject to any applicable 

Date Issued: August 17, 2000 
Issued By: 



University Telcom, Inc. Tariff PSC No. 1 -Local Exchange (T) 
First Revised Tariff Page No. 9 

Replaces Original Tariff Page No. 9 

installation or other non-recurring Charges. The Company may, in accordance 
with Regulations, assign its rights or delegate its any affiliate or successor in 
interest. 

2.33 

2.34 

3. 

3.1 

3.2 

Special Construction 

At its option, the Company may provide Customers, upon request, special 
construction of facilities or Services on an individual case basis at rates agreeable 
to the parties. 

Ooerator Services 

The Company does not provide operator services. All operator assisted calls, 
including collect calls, calling card calls, credit card calls, person-to-person calls, 
third party calls, and other related operator services will be routed to a third party 
provider of services. (C) 

DESCRIPTION OF SERVICES 

Local Exchange Service (( 

Local exchange service is provided by the Company through the use of services 
and facilities of other providers in combination with its own facilities. The 
Company provisions residential and business services either pursuant to contract 
or this tariff exclusively in those areas where the company has the access to its 
underlying network capability. All subscribers receive touch-tone line and local 
calling pursuant to areas defined by Kentucky - AllTel for its own Grayson, KY 
exchange. Additional services are available pursuant to this tariff. 

(( 
Directory Listing Service I 

The Company will provide Customer a single white page directory listing 
consisting of the Customer's name, street address, and telephone number which is 
designated as the Customer's main billing number, in the telephone directory 
published by the dominant exchange service provider in the Customer's exchange 

Dale Issued December 21,2005 Effective Date: February 1,2006 

Office of the Presidekd I 

Issued by Authority of the Order of the Public Service Commission of the Commonwealth of 
Kentucky in Administrative Case No. 370, dated January 8,1998. 

Issued By: .. b%w, C.Wk4k 
PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

2/1/2006
PURSUANT TO 807 KAR 5:011

SECTION 9 (1)

By___________________________
Executive Director



Tariff Page No. 10 University Telcom, Inc. 

area. 

The Company may limit the length of any listing in the directory by the use of abbreviations in its sole 
discretion. 

The Company may, in its sole discretion, refuse a listing (i) that does not constitute Customer's legally 
authorized or adopted name, (ii) that contains obscenities in the name, (iii) that is likely to mislead or 
deceive calling persons as to the identity of the listed party, (iv) that is a contrived name used for 
advertising purposes or used to secure a preferential position in the directory, or (v) that is more elaborate 
than reasonably necessary to identi@ the listed party. The Company will notify Customer prior to 
withdrawing any listing which is found to be in violation of this subpart. 

In order for listings to appear in a directory, a Customer must furnish the listing to the Company in time 
to meet the directory publishing schedule. 

3.4 91 1 Emergency Service ("91 1 Service") 

91 1 Service permits Customers to reach appropriate emergency services including police, fire and medical 
services. 

The Company undertakes no responsibility to inspect or to monitor 91 1 Service facilities to discover errors, 
defects, or malfunctions in 91 1 Service. 

Upon the Company's transmittal of a Customer's 911 Service record, including the Customer's name, 
address and telephone number, to the appropriate Public Safety Agency, such agency is solely responsible 
for the accuracy of the Customer's street name, address, telephone number, appropriate police, fire, 
ambulance or other agencies'jwisdiction over such address, as well as any and all changes as they occur 
in the establishment of new streets, the closing or abandonment of existing streets, the modification of 
municipal or county boundaries, the incorporation of new cities or any other similar matter that may affect 
the routing of 911 Service calls to the proper Public Safety Answering Point. 

By dialing 911, the 911 Service calling party waives all privacy rights afforded by non-listed and non- 
published Service to the extent that the Customer's telephone number, name, and address associated with 
the originating station location are furnished to the Public Safety Answering Point. 

4 U T E S  

4.1 Return Check Chrge 

The Customer will be charged twenty five dollars ($25.00), whenever a check or draft presented for 
payment of Service is dishonored by the institution upon which it is drawn. 

Date Issued: August 17, 2000 
Issued By: 

6 11 Carol M&ne Bhd. 
Grayson, Ky. 41143 



University Telcom, Inc. 

Long Distance Service 
The Company provides long distances services to its subscribers and provides 
discounts to those subscribers who purchase eligible services fro the Company. 
Rates for Long Distance Services are contained in Section 5 of this tariff. 

Tariff PSC No. 1 -Local Exchange (T) 
First Revised Tariff Page No. 11 

Replaces Original Tariff Page No. 11 

4.2 

4.3 

4.4 

c 
Nonrecurring Fees 

Reconnection Fee - applies whenever a Subscriber requests service to be 
reconnected after the Company has terminated service to Subscriber for any 
reason. 

Check Fee - applies for checks returned by the bank or issuing institution due to 
insufficient sums. 

c 
(T: 

Installation Fee - applies for the establishment of new service. 

Service Modification Fee - applies when a subscriber modifies existing service 
including changes in directory listing or the addition or removal of features. 

PIC Change Charge - applies when a Subscriber or an interexchange carrier at the 
Subscriber’s request, changes the underlying long distance carrier assigned on 
either the interLATA and / or IntraLATA jurisdiction. One PIC change request 
applies per order changing the PIC(s). 

(T: 
Promotions 

Date Issued December 2 1,2005 Effective Date: February 1,2006 

Issued By: 
Office of the Presided 

Issued by Authority of the Order of the Public Service Commission of the Commonwealth of 
Kentucky in Administrative Case No. 370, dated January 8, 1998. 

PUBLIC SERVICE COMMISSION
OF KENTUCKY
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2/1/2006
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University Telcom, Inc. Tariff PSC No. 1 - Local Exchange (T) 
Original Tariff Page No. 11.1 

4.5 Rates for Hearing or Speech Impaired 
For properly certified hearing or speech impaired Subscribers who communicate 
via a TDD or through a relay center, the Company will issue upon request a credit 
for certain intrastate toll charges. The credit will appear on the Customer's 
subsequent bill and will be equal to fifty percent (50%) of the rate for the 
applicable rate period. If either the Subscriber or the called party indicates that 
either party is both hearing and visually impaired, the call shall be discounted by 
twenty- five percent (25%) of the applicable rate. Such credit does not apply to 
surcharges on per call add-on charges for operator services when the call is placed 
by a method that would normally incur the surcharge. 

4.6 Directorv Assistance 
Directory Assistance may be obtained by dialing either 555-1212 or 41 1. (C) 

(T) 

Material appearing here previously appeared on Original Page 1 1. 

Date Issued December 2 1,2005 Effective Date: February 1, 2006 

Office of the Presided 
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University Telcom, Inc. 

Section 5 - Rates and Charges 

5.1 

5.2 

5.3 

5.4 

5.5 

Rates for Local Exchange Services 

5.1.1 Basic Residential Rate 
5.1.2 Basic Business Rate 
5.1.3 Kentucky Lifeline Support 
5.1.4 TRS / TAP Surcharge 

- through May 3 1,2009 
- beginning June 1,2009 

Tariff PSC No. 1 - Local Exchange 
gfh Revised Tariff Page No. 12 

Replaces Sth Revised Tariff Page No. 12 

Per Month 

$17.00 
$32.00 
$ 0.08 

$ 0.09 
$ 0.04 

Directory Services 

5.2.1 Additional Listing 
5.2.2 Non-Published Service 

Rates for Optional Calling Services 

5.3.1 Call ID Deluxe 
5.3.2 All other features not listed 
5.3.3 Full feature pack 

Non recurring Fees 
5.4.1 Reconnection fee 
5.4.2 Returned Check Fee 
5.4.3 Service Modification fee 
5.4.4 Installation fee 
5.4.5 PIC change fee 

Directory Assistance 

$ 2.00 
$ 3.00 

$ 8.00 
$ 5.00 
$15.00 

Per Occurrence 
$25.00 
$25.00 
$15.00 
$25.00 
$ 5.00 

$0.75 per request 
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University Telcom, Inc. 

Section 5 - Rates and Charges (T) 

5.5 Long Distance Service 

Tariff PSC No. 1 - Local Exchange (T) 
Original Tariff Page No. 13 

5.5.1 Basic Service Usage Rate $0.075 per minute 
5.5.2 Toll-free Usage Rate $0.200 per minute 
5.5.3 Corporate Calling Card Usage $0.180 per minute 

(M)(C) 

Material appearing here previously appeared on Original Tariff Page No. 11. 
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